LIVINGRITE

CONFIDENTIAL

SMS COMMUNICATION CONSENT

LivingRite uses a virtual check-in system that sends appointment notifications via SMS text
message. Please review the following and indicate your preference below.

- When you arrive for your appointment, you may check in by texting your location keyword
(e.g., Sycamore, Freeport, Algonquin, McHenry, or Rockford) to our SMS number. The system
will then send you confirmation messages, notify you when your provider is ready, and direct
you to your room.

By signing below, I consent to receive SMS text messages from LivingRite, The Center for
Behavioral Health, for appointment check-in and notification purposes. I understand that:

- Messages include check-in confirmations, provider readiness alerts, and room assignment
directions

- Message frequency is approximately 1—4 messages per appointment visit

- Message and data rates may apply

- I may opt out at any time by replying STOP

- This consent is not required as a condition of receiving services at LivingRite

[ YES, I consent to receive SMS appointment notifications from LivingRite.

L1 NO, I do not wish to receive SMS appointment notifications. I understand I will need to check
in at the front desk upon arrival.

For full SMS Terms & Conditions and Privacy Policy, visit: livingrite.org/sms-privacy-policy/

Client Signature Date

Client Guardian (if client under 18 years of age) Date
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